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Enterprising teenagers are setting up blogshops to sell almost anything.
In the third of The Straits Times series of four features, we delve into this new wotld of doing business online.
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Cheap and easy
to set up

‘il o Building a hlagshop: Teens sel up an

}-" aceaunt with Livelournal, Blogspot or

] wordPress with a domain name in mind.
They then chooze a blog template,
eometimes customising it if they Enow
HTTL,

W Sourcing: Elegshop owners o to
forrms hosted on comimunities such as
Flowerped for leads on oversess
supplioss, They seak cut local suppliers
in places like Chinatown and City Plaza,

™ Pictures el Toons kake great pains to
akyle, shoot and post photos of
merchandise, Many owiers deuble g
their own models, then take a lot of care
writing descriptions of thedr products.

o Marketing; Blogshop swners adwertise
anel promete their wares mostly throagh
e-mall, bag bostds in other Blogshaps
amd online communities, Regulars pget
updates vin o mailing Tist,

® Raguests: Potential buyers can contact
rebailers vin e-mail or the inguiries
taghoard. Onee an item is requested, an
Invoice is sent out,

i Payment: Expected Lo be made within
14 hours of getting te invoice, through
ATM teansfer or Internet banking, Onee
payment is recelved, buyers usually get
thelr prrchases within three days.

1 Bad buyers beware: Buyers who da not
make payment can ba blackiisted by
hlegshop owheTs 83 o watiing to obler
lilcgshaps. A wall of shame at o blogshop
may have names, callphaie nombers,
e-mail messages and sometimes even the
photographs of these buyers.

1 Mo exchange ar returns: Most
Blogsheps do net offer a Tetom or
exebangs policy unless the merchandise
i faulty, Customirs can send the items
back but must bear tebutn postage posts.
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Blogshops are easy to run, cheap and fun - so
more teens are turning online entrepreneurs

I By Lim Pow Howe

M3 RUTH Chua is 19 and has a 50-hour work week,
but she iz not part of the button-down corporate
world,

Instead, she scours places such ss Chinatown
and Little Indla for kitschy clothes and sells them on
her blog, called Lyla Rose.

Mz Chia, a business student at a private college,
rakes in about $10,000 in sales every month on the

© so-called blogshop.

“The whole business starbed

as a hobby. 1 dida't expect it to e

Blegshops went mainstream around 2006 when |
young people began posting second-hand clothes
and hahdmade accessories for sale on their blogs.
They soon found it was easy money, and the trend
Tas burgeoned, even attracting non-bloguers.

Blopshops draw teens becavse they are easy to
set up and cost next to nothing, unlike an eBay shop
or a retail websita, which come with web-hesting
fees and complex eredit card transactions.

“There is no red tape in running & blegshop and 1
do not have to report to anyone," said junior college

student Monica Lie, 17,
For others, Mogshops are a cre-

de 50 well," said Ms Chua, whe
started the store in Jansary,

An increaging number of en-
terprising teens arve lourming to
blogshops to make a guick
buck. They are lured by Jow
start-up costs and a burgeoning '
market of Met-savvy youths
with a taste for the unigue and
inexpensive.

to anyone.”

college student

“I'here is no red tape in

running a blogshop and
[ do not have to report

Moniea Lie, a Teyear-old junior

ative outlet. Budding designer Hu-
rul Shaffezah Mohamed Faddli,
19, customises canvas shoes. She
makes a modest $100 a month
from her blogshop, ILoveShoas.

“T set up my blogshop to show-
case my designs and earn zome
money," said the fral-year Re-
public Polytectmic student.

Like her, most blogshop own-

The Straits Times recently
e-mailed about 100 blogshop
ownets listed in directories LiveJournal and Blogger,
and abouk $0 per cent were run by teens. :

For many, the websites are not just a passing fan-
cy, Aboult 40 per cenl of teem blogshop owners
polled spend between four and 10 hours a week
maintaining their site. Cwar 30 per cant pour more
than 20 hours a week into their businass. "

They sell everything from second-hand clothes
to enstomised shoes and handmade jewellery, Their
stock comes from places as close as Arab Street and
as far away as South Korea.

The work gives students hands-on experience in
areas such as markebing, =ales and web design -
knowledge that could pay off later, experts zay.

"Today, it 15 a blogshop, Tomorrow, it may be

something bigger," said Mr Lim Kin Chew, a sei-
ence and technology lecturer at SIM Unlversity.

ers are motivated by passion.
That 15 a good thing, since sales
are spotty and most make at best $100 to £200 o
month, Ms Chia is a reve success story.

Generally, parents are supportive of their chil-

,dren's online entreprencurship. Delivery driver Ng

Ah Tio accompanies his 190-year-old daughter on
buying trips for her blogshop, which sells handmade
aceessories, "1 act moare as an adviser," he said.

UndS1M's Mr Lim said young virtual retallers are
better off experimenting with blogshops than just
gitting through lactures., *Teens leatn the reality of
deing business all by themselves,” he said.

As Ms Chua put it: “"Running a blogshop i a
full-time job. But 1 find it 50 much eooler.”

Milditbanal reporting by Kristia Chigw and IN Cresd roperlers
Eryan Lon, Marlssa Yeo and Sidn Thongadomporn

philim@sph.com.sg

I never knei...

Madam Ong Blng Hul, 48, housewlfe, whose
daughter Sim Siew Moi, 19, runs the blogshop
MY nt (httpe/ Smynt-shoplivejournal.com), which
solls accessorbes.

I MEVER knew how difficult it is to sort ot
orders on the Internat and 'm really amazed at
howr Siew Moi does it 5o ensily,

1 onee checked for orders online and [ never
knew there were s0 many steps Lo even
switching on the computer, There were way too
many steps to remember, 1 got so frostrated by
all the steps and gave up!

To help her, 1 sew the belks that she sells, 1

also check and pack the merchamdise and mail
the parcels for her.

OF eourse, | was concerned about her satety.
‘When she first started two years ago, I want
with her to meet custemers, Who knows what
they might do to her? Thankfully, she's savvy
enough to meet them in public places like MET
stations so pow, T don't sceompany her,

Cheating? 1 don't worry a5 much about thal,
After all, her customers have te pay her first
before she sends the merchandise over,

I'miv willing bo support her with the flnancial
capital if she wants to set up an actual shop,
Atter all, the accessories she sells are beatiful.
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